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Instruction to Candidates:
1) Section - A is Compulsory.
.2) Attempt any Four questions from Section - B.

_ Section - A
01) : (10 % 2 = 20)

a) Define Management.

b) Explain management by objedtives:®

¢) Difference between formal arid informal organizations
d) Types of departmEntation.

¢) WhatisDelegation of Authority?

) Dowhwaryl and upward communication.

2) What arc the objectives of control?

h)  Whatis social responsibility?

i)  Selection vs Recruitment.

Process of communication.

>

de\dhload all bba notes and papers at Studentsuvidh87édm


http://studentsuvidha.com/
http://studentsuvidha.com/
http://studentsuvidha.com/

Section - B
_ (4 x 10 =40)

Q2) “Management is an art of getting things done through others” Comment on

this statement in the light of importdnce of management.
[ ]

03) Define Delegation of authority. What are the difficultics in it and how to make
it effective?

Q4) Discuss various problems in the process of effective communication. How
can we overcome these problems?

05) What do you understand by Selection Process? Discuss various steps involved
init.

06) What are the clements of an adequate C-S}it_rol system@\Pxplain the various
stages in the,process of control.

Q7) Write a detailed note on Social Responsibility?
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